
 
Lifeline Services 

 
 

Low income individuals may be eligible for the Lifeline 
telephone assistance program which provides discounts 
from the basic local service and broadband charges through 
specified governmental programs.   Lifeline is a federal 
program that lowers the monthly cost of phone and internet. 
Eligible customers will get up to $9.25 toward their bill. 
 
Lifeline is a government assistance program, the service is 
non-transferable, only eligible consumers may enroll in the 
program, and the program is limited to one discount per 
household. 
 
Toll blocking is available at no charge for low income 
customers that qualify. 
 
If you have any questions regarding this program or you 
want to apply for low income telephone assistance, 
application forms can be obtained from one of the 
following locations: 
 
www.lifelinesupport.org or contact Glenwood by calling 
(866) 756-4746. 

 
 
 

http://www.lifelinesupport.org/

